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 Scratching the 
Surface 

 10 trails 

 Walking & geology 

 Rural areas of 
Swansea 



 Geology/landscape 
interest 

 Other interest – 
industry, archaeology 

 3-5 miles 

 Destination 

 Amenities 

 Bilingual 

 Practical 

 Map, route, 
information 



 Linked to ‘live’ 
activities – talks and 
guided walks 

 Supported by website 
with downloads, 
audio trails, GPX, ‘Ask 
an expert’ 



‘Live’ guided walks 

Walk leader must ensure that  
users: 

• Don’t get lost; stay safe 

• Know what to look at 

• Know what it means 

• Stay interested 

How to ensure these aims are met in a ‘virtual’ walk? 



Know your  
audience 

• What are they 
(not) interested 
in? 

• What do they 
(not) know? 



Focus on the familiar 

Begin with 
something 
obvious, 
unusual, 

interesting or 
familiar 



Tell a story 
• Continuous 

narrative versus 
key features 

• Spark their 
curiosity 

• Build up a case 
from clues 



Don’t dumb down 
 



Keep things simple 
 



• Encourage 
interaction 

• Offer support 



Have a good 
script – 
practice 
makes 

perfect! 

Look smart! 



Know when to stop! 
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